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Warranties are subject to the terms and conditions stated in individual product warranty documents.

Labour to remove or replace items under warranty is only covered for products installed by Showerwell. 

Any penetrations in a shower, other than standard plumbing penetrations, void the warranty. It is the plumbers 

responsibility to seal, waterproof and warranty plumbing installations.

##  Showerwell provide a 30 day warranty on all Toughened Safety Glass. Glass manufacturers do not provide 

warranties for toughened glass. Please refer to specific warranty terms and conditions for more details. 

Please note should there be a need to contact Showerwell due to a fault please contact us immediately the fault 

is noticed, failure to comply may void your warranty.

All products supplied comply with all relevant building codes and standards.

Twelve month warranty applies for any products in a commercial application.

Tile Safe System

Warranty for doors/screens and installation by Showerwell 

Durability warranty for materials only for TileSafe trays and liners

5 years

15 years

Shower Combos 

Showerwell shower tray with door/return and liner installed by Showerwell. 

If not installed by Showerwell then standard product warranties apply.

5 years

Shower Doors & Screens  ## 2 years

Shower Acrylic Trays and Liners 2 years

Shower Door Consumables (ie blades/seals) 1 year

Vanity Tops  and Cabinets 2 years

Baths 5 years

Toilets 2 years

Mirrors 2 years

Tapware - Luna (excl Slide Sets) 5 years

Tapware - Geo and Jupiter (excl Slide Sets) 10 years

Tapware - Finish/coatings 2 years

Shower Slide Sets 2 years

Bathroom Accessories 2 years

Wardrobe Doors / Room Dividers 2 years

MDF Wardrobe Organisers 2 years

Ventilated Wire Shelving 2 years

WARRANTY 
STATEMENT V1.0

Showerwell Home Products provide a full product warranty from the date of purchase for the periods 

stated below. Should any product be proved to be faulty due to poor workmanship or materials, within 

their respective warranty periods, Showerwell at their sole discretion will repair or if necessary supply a 

replacement at no charge.
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